Terms & Conditions

These Terms & Conditions govern all bookings, services, and arrangements made by [Your Travel
Company Name] (hereinafter referred to as “the Company”). By booking a tour/package with us, the client
agrees to be bound by these Terms & Conditions.

1. Booking & Confirmation

+ All bookings are subject to availability and confirmation.
* A booking is considered confirmed only after receipt of the required advance payment.
* The Company reserves the right to accept or reject any booking without assigning a reason.

2. Payment Policy

+ Advance payment is mandatory to confirm any tour/package.

+ Balance payment must be cleared before commencement of the tour as per the payment schedule
shared.

* Failure to clear dues on time may result in cancellation without refund.

3. Pricing Policy

« All prices are subject to change due to fuel surcharge, taxes, government levies, or supplier cost
changes.

* Any increase in cost after booking must be paid by the client.

* Prices are calculated based on current rates and conditions.

4. Cancellation & Refund Policy

« Cancellation charges will apply as per the cancellation policy shared at the time of booking.
* No refund for unused services, early departures, or no-shows.
+ Refunds (if applicable) will be processed within 7-14 working days.

5. Amendments & Changes

* Any changes requested after confirmation are subject to availability and additional charges.
* The Company reserves the right to modify the itinerary due to operational, weather, safety, or
unavoidable reasons.



6. Travel Documents & Compliance

* Clients are responsible for carrying valid ID proof, permits, medical certificates, and travel
documents.
* The Company is not responsible for denial of entry due to improper documentation.

7. Health, Safety & Fitness

+ Clients must ensure they are medically fit to undertake the tour.
* The Company is not liable for iliness, injury, or health complications during the tour.
+ Adventure activities are optional and undertaken at the client’s own risk.

8. Women-Only & Group Tours

+ Discipline, punctuality, and mutual respect are mandatory for group tours.
* Any misconduct may result in removal from the tour without refund.
« Safety guidelines issued by the tour leader must be followed strictly.

9. Educational & Student Tours

* The Company acts as a facilitator and is not responsible for academic outcomes.
« Institutions/guardians are responsible for student discipline.
* Any damage caused by students will be chargeable.

10. Buddhist & Pilgrimage Tours

+ Darshan/meditation schedules depend on local authorities and conditions.
* The Company does not guarantee specific darshan timings.
* Religious sentiments and local customs must be respected.

11. Hotels & Transport

* Hotels are subject to availability and may be substituted with similar category hotels.
+ AC in vehicles may not operate in hilly areas.
+ Check-in/check-out times are as per hotel policy.



12. Liability & Responsibility

* The Company acts only as an agent for hotels, transporters, and service providers.

* The Company is not responsible for loss of baggage, valuables, delays, accidents, or natural
calamities.

+ Clients are advised to take travel insurance.

13. Force Majeure

* The Company shall not be liable for delays, changes, or cancellations due to events beyond control
such as natural disasters, strikes, pandemics, political unrest, or government restrictions.

14. Conduct & Behavior

* Any illegal or disruptive behavior may lead to termination of services without refund.
+ Clients must follow local laws and regulations.

15. Jurisdiction

* All disputes shall be subject to the jurisdiction of courts in [City/State] only.

16. Acceptance of Terms

* Booking a tour with the Company implies full acceptance of these Terms & Conditions.

[Your Travel Company Name] Contact: [Phone / Email] GST / Registration No.: [If Applicable]
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